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Better Impactʼssoftware offers THE BEST solutions for MANY organizations.
Is yours one of them?

Since 2000,Better Impact has been serving volunteer services and donor relations teams
with programmanagement software. Small,medium and enterprise sizedorganizations
across the USA, Canada, Europe, Australia and New Zealand utilizeour solutions.

When you choose Better Impact,you receivemore than intuitive, reliable, and secure
products designedwith your programneeds in mind.The people behind Better Impact are
an impressive extension of the product and of your team.

We invite you to get to knowmore about our products and people and how we thinkyouʼll
benefit, so you can land on a decisionwith confidence.

Because organizationslikeyours have a variety of stakeholders involved in a decision such
as this,weʼvegrouped information together for those who would like to focus on specific
areas.

Why Trustin Better Impact

Tech Talk

The Solutions

Industry Leading Support

Next Steps in Your Journey

Quick Links:

Is Better Impact your Better Choice?



Our “why”is deeply rooted within our CEO, Tony,whose passion project of buildinga web-
based volunteer management software solution, for a residential hospice he founded, birthed
the beginningsof whatʼsnow aworldwide “weʼre here to help” company.

Itʼsthose originsofgiving back that is the common thread of every teammember at Better
Impact. Itʼsour culture. Itʼs our identity. THATiswhat you are truly buyinginto when you
choose Better Impact, and it spillsover into the software solutionsyou value fromus.

Why Trust in Better Impact

The “why” behind our beginnings:

Your decision to trust in Better Impact goesbeyond
receiving great software solutions that progress your
programs.We viewourselves as an extension of your
team and we hope youwillcome to viewus in the same
light.

Youʼrebacked bya product development team thatʼs
relentless in delivering reliable solutions with frequent
releases that have your programneeds, user experience
and accessibilitystandards inmind and is 100% unwavering
in prioritizingthe security of your confidential data as #1.

A team of knowledgeableSoftware Sales Advisors ready
to listen to your needs and provide ethical, honest, and
educated advice throughout your journey, as you explore
how our solutionscan help you overcome program
challenges.

A team ofMember Support Advisorsready to reach their
helping hand out to yours 24/5/365,shouldyou choose
to lean on them throughout your software transition and
beyond.

A SaaS company with our level of employee retention is a
rare findwhichmeans our people are here as a consistent
face and voice for your team.

Our highemployee retention is mirrored in our remarkable
customer retention.

Afterall,our very first member, who started with us in 2001,
is still a member to this very day.

We hope towelcome you to our reliable family.

What weʼve evolved into:



Core Values

Support, Services & Trainings

Can you align yourself with people of these values?

Visit our Core Values page for full descriptions of each.

Makinga change in missioncritical software, or migratingfrom spreadsheets to a software platform,
can be excitingfor some and intimidatingfor others on your team.

For that reason, itʼsimportant to us that you and your team have a variety of support, training,
and services available to accommodate each personʼsunique learning style and build confidence
throughout the initial transition and beyond.

Depending on how your teammembers prefer to receive support, several (always free) options are
available to help themmove on to the next to-doin their day:

• Online Chat -the most popular option and available 24/5/365
• Searchable Online Help Articles -to address your questions,across all four of our

software products.
• Online training videos -to support visual learners.
• Email -when you have questions but not enough time for a chat.
• Phone -for those times when you need to connect with a human voice.

A variety of dedicated trainingoptions are available for a fee, if desired. Conducted via
web or in-person.*

Weʼre here tohelp!
*Pending travel/health restrictions due to COVID-19.



Tech Talk (For ITDepartments /Data Privacy Officers)

Your data is highlysecured when you choose Better Impactʼssolutions.Our approach to
product development, policies and procedures ensure the confidentiality,integrity,and
availabilityof your data. Asyour chosen tech partner, the trust you place in us is not taken
lightly.Do we measure up to your standards?

Plus so much more:
• Option to impose IP restrictions to confine administrator access to within your offices
• Applydifferent security levels to different administrators
• User web portal (MyImpactPage) is compliantwithWCAG 2.0 AA
• Data encrypted in transit over the internet and at rest on our servers
• 24x7x365server intrusion detection and prevention
• GDPR Compliant

To request a copy of our Technology& Privacy Brief go to www.BetterImpact.com/TPBrief

ISO 27001/27017
CertifiedPenetration Tests

Toensure our platform isnot
vulnerable to data breaching

attacks

Historic 5-YearUptime!

Brute force protection to
prevent password hacking
& optional two-factor

authentication

99.997%99.997%



Better Impact Privacy Principles

We Put a Human Face on Data
Processing
People are at the heart ofour privacy
practices. We donʼtjust process or store
personal data;we consider that we are dealing
with real people (data subjects in data privacy
jargon)and that we owe it to them to protect
their data.

We Think Ahead
We thinkahead and solve problems in
advance of their occurrence. Our systems,
development processes, business practices
and organizationethics reflect the premium
we place on privacy. The foundation of
our work and business isbuilt on the
consciousness that we handle sensitive
information that must be protected
throughout its lifecycle.We envisage how a
privacybreach mightoccur and put necessary
controls in place to prevent its occurrence.
Our riskmanagement process takes
privacy into account in the riskassessment
methodology and risk treatment plan.

We Make Privacy EveryoneʼsBusiness
While we have dedicated personnel on the
Better Impact team who are responsible
for privacy, the work ofmaintaining privacy
of information is the duty of every member
of the team. This responsibility is clearly
communicated as a member joinsthe team
and is reinforced with ongoingprivacy training
provided to all staffon a regular basis to keep
abreast of privacybest practices.

We Collect Only What is Needed
We willonly collect necessary information
minimallyrequired to fulfillthe purpose for
which it is collected. Limitingcollection helps
us focusresources on adequate protection.

We Keep it Open, Flexible and Private
We followa transparent approach to information
processing.Allstakeholders have unrestricted
access to their information. Theyare in total
control of their information from creation to
destruction. However, we maintain strict access
control that restricts access to information
such that stake holders have access to their
information onlyand nothingmore. We
alwaysmake this clear in our stakeholder
communication.

We Commit to Continual Improvement
We make effort to attain perfection, but we
recognize that this is a near impossibility.
Therefore, we take advantage of every opportunity
to consider how we could get better. Andwe do
this on a continual basis.

We are Responsible and Compliant
Our business operates in multiple jurisdictions
serving clients around the world. In handlingdata,
we recognizethat we are subjected to a variety
of legislationsand requirements on data privacy
and protection. Our dynamic compliance program
is built around continual compliance with all
applicable legislations.

We are Motivated to Help
We share knowledgefreely with our members
through privacy advocacy and training programs.
We support our members in embracingsafe data
privacy and protection practices. We continually
seek wayswe can help them improve their
approach to information security by encouraging
them to adopt our principlesor come up with
theirs.



The Solutions
Volunteer Impact - Client Impact - Donor Impact - Member Impact

Web-basedsolutions that help youbetter engage your stakeholders so you spend less time
on data entry and more timebeingmission-focusedonmakinga better impact within the
communities you serve.

Solutions that allpromise to deliver you something“better.”

Better use of your time
Better reporting
Better stakeholderengagement
Better data securityand confidentiality
Better data integrity
Better communications
Better value.Consolidatethe number of systems
you currently use without the bigprice tag
Better languageoptions. Available in 4 languages
(English,French, Spanish and Portuguese)
Better Integrations.Allsolutions available
individuallybut also integrated with one another
seamlessly (no need for APIʼs)



Volunteer Impact

• Online Applications
• Customizable Volunteer Profiles
• Track Training and Onboarding
• Background Check Integration
• eLearning Modules
• Scheduling
• Text and Email
• Hours and Outcomes Reporting
• Volunteer Portal
• Smartphone App
• ...and much more.

Customer Review
for Volunteer Impact

-Alejandra H., USA

-Lara, USA

“Thissoftware program has helped so much over the past
year! Weʼvehad Better Impact for a year now and itʼstruly
such a magnificentsystem!Everyone here at the center
is super happy with the volunteer and client portals. The
QR Timeclocksystem feels innovated and up to date with
the times! The background checkpartnership is amazing

compare to what I had previously been using for years. Iʼm
so appreciative of the online chat systemand have always

had myquestions answered.”

Client Impact
• An optional add on for Volunteer Impact
• Customizable Client Profiles
• Connections Between Volunteers and

their Clients
• Volunteers log their Client encounters
• Text and Email
• ...and much more!

And if your volunteers engage 1-1with
your clients, consider adding



Member Impact

• Online Donations
• Customizable Donor Profiles
• Receipt Generation
• Text and Email Communications
• Donations and Donor Reporting
• Donor Portal
• Smartphone App
• ...and much more!

• Online Member Application
• Customizable Member Profiles
• Text and Email Communications
• Membership Reporting
• Member Portal
• Smartphone App
• ...and much more!

“Managingour donor database has never been easier!
Reporting is streamlined and easy. The software is user

friendly for admins and donors. Better Impact representatives
have annual check-insto see how youʼre comingalong with
the software and you can contact a representative anytime
for questions (response time is quick).They even have a
product suggestion forum to submit suggestions for the

software; they care about you and how the software works
for you! I absolutely enjoy this software and cannot wait for

future releases on an already great software product.”

-Erin O., USA

Donor Impact



Next Steps in Your Journey

If youʼreserious about solvingyour organizationʼschallenges and weʼre the solution for you, act
now to beginyour journey of better days ahead.

Fill in our online order form at BetterImpact.com/ORDER.

Better Impact Inc. | BetterImpact.com | 800-844-1545
Read our blogat blog.betterimpact.com

Option 1:

Option 2:
If youʼdlikemore information to feel 100% confident with Better Impact, choose the next step thatʼs
right for your journey:

• Go to BetterImpact.com/contact-us and book some time with one of us one-on-oneto answer

your questions.

• Watch a comprehensive product demo:

Volunteer Impact | Donor Impact | Client Impact | Member Impact

• Sign up for a free 30-daytrial account now if youʼreready to try before you buy

Volunteer Impact | Donor Impact | Member Impact

• Email us at sales@betterimpact.com


